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By now your healthcare professional (Nurse or Doctor) will have 
talked to you about using catheters to manage your bladder and 
that Intermittent Self Catheterisation (ISC) may be a good option 
for you.

Try not to worry and remember that you are not alone! Many 
people of different ages use intermittent catheters to empty their 
bladders everyday. 

This booklet used in conjunction with the advice and support from 
your healthcare professional will help to explain why you need 
to perform ISC. It will also give guidelines on how to use Actreen 
catheters and the benefits to you, answer some of the questions 
you may have about ISC and how it can improve your quality of 
life.
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Urinary System
How the urinary system works

The kidneys remove waste from the blood. 
This waste is called urine. Urine travels from 
the kidneys through narrow tubes to the 
bladder. The bladder normally holds 250-300 
mls, you will then feel the urge to go to the 
toilet, but sometimes a little help is needed. 

Performing Intermittent Self Catheterisation 
(ISC) is still emptying your bladder regularly 
when you choose to, as in a normally 
functioning bladder, except you need a 
catheter to help you do it.

A woman’s urethra is about 3-4 cm long and 
runs from the bladder to a point between the 
vagina and clitoris.

What is Intermittent Self 
Catheterisation (ISC)?
Intermittent Self Catheterisation (ISC) is the act of passing a small hollow 
tube (the catheter) into the bladder in order to drain urine and removing  
it immediately afterwards when drainage has ceased.

It may be performed by yourself or your carer every couple of hours in the day 
and sometimes at night if necessary.

Catheters come in different sizes and your healthcare professional will help 
with selecting the right one for you.

Advantages of ISC
n Less risk of urinary infections
n Healthier kidneys
n Reduced risk of embarrassing urinary leakage
n More bladder control and complete emptying
n Improved quality of life and independence
n Allows easier and more spontaneous sexual relations with your partner
n  Discreet and convenient. No need for other appliances such as drainage 

bags, pads etc.

Performing ISC should not hinder you from doing the activities that you  
did before and compared to having a permanent indwelling catheter,  
it should make things easier. 
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Benefits of using Actreen®
Actreen catheters have lots of unique benefits which can help make the 
procedure quicker, easier and more convenient for you.

Clean
Actreen catheters come in a plastic sheath, so you do not have to touch the 
catheter when in use. This will help you to handle the catheter better and will 
minimise the risk of infection.

Quick and Easy
Actreen are single use and pre-lubricated making them comfortable in use. 
They can be used anywhere, without the mess or fuss of adding water. 

Convenient
Actreen Mini Cath is a female catheter that can be stored in a carry pouch 
and discreetly fits in your pocket when out and about.

Actreen Mini Set and Glys Set come complete with a collection bag, giving 
you the confidence to collect urine without any worry of leakages. There is 
also a non return valve to keep the urine in the bag and an easy tear off corner 
to allow the bag to be emptied when convenient.

Improved Quality of Life
Actreen Mini Set and Glys Set gives you the freedom to catheterise when 
toilet facilities are inaccessible; ideal for travelling, excursions and holidays.

Reasons for ISC
There are many reasons why some people cannot pass urine voluntarily 
including:

n Nerve damage from spinal injury or disease
n As a result of an operation
n A condition you were born with
n Bladder muscles that are too loose or a ‘valve’ that is too tight
n Urethral stricture

The length of time you need to use a catheter may vary. Your healthcare 
professional will advise you on this.

The most important thing however, is that the urine must not be left in  
the bladder for too long as the bladder gets overstretched and the urine 
becomes stale and may lead to an infection. For advice on this please contact 
your healthcare professional.
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Tips for Effective Handwashing Common Positions for Female 
Catheterisation

When washing your hands, follow the seven stage rubbing method which will ensure all 
areas of the hands are clean and decontaminated.
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Get yourself into a comfortable position to catheterise, such as sitting over the toilet 
(forwards or backwards), sitting on the bed or catheterising in your wheelchair. Your 
nurse specialist will help find the position that best suits you.



Release the whole catheter from the 
protective sheath - grip and tear the film 
at mark “C”.

Actreen®  Hi-Lite
Instructions for use
In women
You may find it useful to use a mirror to help you find the opening of your urethra. 

Wash your hands. Make yourself 
comfortable. Wash the area. Take care to 
wash from front to the back of the vagina.

1 2

Remove the protective sheath from connector. 
Grip and tear sheath at left of mark “1” level.

3

Spread the labia apart gently with the index 
finger and middle finger of one hand. You 
may need to pull slightly upwards to expose 
the urethra.

4

With the other hand gently insert the catheter 
into the urethra until urine starts to flow. 
Point the end into a toilet or jug.

5

Don’t be disheartened if you find it awkward for a while. It can sometimes take quite a few 
attempts before you get it right.

There are a number of accessories available to help you to insert the catheter. You may find a 
catheter holder helpful if you have a problem holding the catheter steady. Ask your healthcare 
professional about these and other devices if you need them.

When the urine stops flowing slowly 
remove the catheter.

6

The catheter may then be discreetly placed 
into the protective covering and discarded 
in a bin.
Do not flush the catheter down the toilet. 
Do not reuse your catheter.

7

Finish by washing your hands again.   

8
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NB: Self catheterisation should only be carried out under medical advice and on the order of a physician and only in accordance with 
the instructions given.
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Actreen®  Mini Cath
Instructions for use
In women
You may find it useful to use a mirror to help you find the opening of your urethra. 

Wash your hands. Make yourself 
comfortable. Wash the area. Take care to 
wash from front to the back of the vagina.

1 2

Hold the catheter by the connector and tear 
to remove it from the protective covering 
without touching the catheter.

3

Spread the labia apart gently with the index 
finger and middle finger of one hand. You 
may need to pull slightly upwards to expose 
the urethra.

4
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With the other hand gently insert the catheter 
into the urethra. 

When the urine stops flowing slowly 
remove the catheter.

The catheter may then be discreetly  p l a c e d 
in the protective covering and discarded in a 
bin.
Do not flush the catheter down the toilet. 
Do not reuse your catheter.

8

6

7

Finish by washing your hands again.   

Don’t be disheartened if you find it awkward for a while. It can sometimes take quite a few 
attempts before you get it right.

There are a number of accessories available to help you to insert the catheter. You may find a 
catheter holder helpful if you have a problem holding the catheter steady. Ask your healthcare 
professional about these and other devices if you need them.

5

Urine will start to flow when the catheter 
reaches the bladder. Point the end into a 
toilet or jug.

NB: Self catheterisation should only be carried out under medical advice and on the order of a physician and only in accordance with 
the instructions given.



Actreen®  Mini Set
Instructions for use
In women
You may find it useful to use a mirror to help you find the opening of your urethra. 

Wash your hands. Make yourself 
comfortable. Wash the area. Take care to 
wash from front to the back of the vagina.

1 2

Remove the sticker from the back of the Set. 
Unfold the Set.

3 4

Spread the labia apart gently with the index 
finger and middle finger of one hand. You 
may need to pull slightly upwards to expose 
the urethra.

With the other hand gently insert the catheter 
into the urethra until urine starts to flow. The 
urine will collect in the bag.

7 8

Open the catheter by tearing and removing 
the pre-cut protective covering. Hold the 
catheter by the connector without touching 
the catheter.

5 6

Don’t be disheartened if you find it awkward for a while. It can sometimes take quite a few 
attempts before you get it right.

There are a number of accessories available to help you to insert the catheter. You may find a 
catheter holder helpful if you have a problem holding the catheter steady. Ask your healthcare 
professional about these and other devices if you need them.

When the urine stops flowing slowly 
remove the catheter. To empty the bag, 
tear the pre-cut upper corner of the bag 
and then along the dotted line.

Refold the Set and reposition the sticker to 
close it. The catheter may then be discreetly 
discarded in a bin.
Do not flush the catheter down the toilet. 
Do not reuse your catheter.

Finish by washing your hands again.   
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NB: Self catheterisation should only be carried out under medical advice and on the order of a physician and only in accordance with 
the instructions given.



In women
You may find it useful to use a mirror to help you find the opening of your urethra. 

Actreen®  Glys Set
Instructions for use

Wash your hands. Make yourself 
comfortable. Wash the area. Take care to 
wash from front to the back of the vagina.

1 2

Peel open the packaging and discard. Remove 
the protective sleeve. 

3 4

15

You may pull back the sheath to re-cover the 
catheter. The catheter may then be discreetly 
placed back into the packaging and discarded 
in a bin.
Do not flush the catheter down the toilet. 
Do not reuse your catheter.

7 8

When the urine stops flowing slowly 
remove the catheter. To empty the bag, 
tear along the dotted line.

5 6

NB: Self catheterisation should only be carried out under medical advice and on the order of a physician and only in accordance with 
the instructions given.
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Unfold the Set. Tear open the top of the 
sheath.

Spread the labia apart gently with the index 
finger and middle finger of one hand. You 
may need to pull slightly upwards to expose 
the urethra.

With the other hand gently insert the catheter 
into the urethra until urine starts to flow. The 
urine will collect in the Actreen Glys Set bag.

Finish by washing your hands again.   

Don’t be disheartened if you find it awkward for a while. It can sometimes take quite a few 
attempts before you get it right.

There are a number of accessories available to help you to insert the catheter. You may find a 
catheter holder helpful if you have a problem holding the catheter steady. Ask your healthcare 
professional about these and other devices if you need them.



Actreen®  Personal Plan 
to be filled in by your healthcare professional (Nurse or Doctor)

Actreen®  Prescribing Information Order Codes

Name

Telephone No. 

OrderCode Size CH Length cm

Name of GP/Nurse      

Clinic/Hospital

Telephone No.

Emergency Contact No.
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How do I get my supplies of 
Actreen® ?
To obtain your supplies of Actreen please visit your healthcare professional 
and ask them to write you a prescription for Actreen. They will have made a 
note of the ordering code on the previous page.

Then, take your prescription to your local chemist who will organise your 
catheters for you. If they are not in stock they can be easily ordered and will 
usually be available in a day or two.

Actreen Catheters are supplied in boxes of 30 individually, sterile wrapped 
catheters.
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Actreen Catheter:      Actreen Hi-Lite Actreen Mini Cath

Actreen Mini Set Actreen Glys Set

Type
CH Size

6 8 10 12 14 16

Actreen®  Hi-Lite
20 cm Nelaton 238208E 238210E 238212E 238214E 238216E

41 cm Tiemann 238108E 238110E 238112E 238114E 238116E

Actreen®  Mini Cath 9 cm Nelaton 228010E 228012E 228014E

Actreen®  Mini Set 9 cm Nelaton 239010E 239012E 239014E

Actreen®  Glys Set
25 cm Nelaton 226306E 226308E 226310E 226312E 226314E 226316E

50 cm Nelaton 226208E 226210E 226212E 226214E 226216E

GP/Nurse Information
Ireland Actreen are available under the GMS (PCRS) scheme (Medical Card)

If you experience any problems in obtaining your supplies of Actreen 
Catheters or have any questions please feel free to contact our Freephone 
(Ireland) 01 709 1850.



Common Questions
How many times a day should I catheterise?

A healthy bladder is one that is emptied regularly, approximately 4-6 times a 
day. The frequency of catheterisation depends on the individual and factors 
such as the amount you drink, the weather, additional medication prescribed 
and your specific reason for ISC. Your healthcare professional will let you 
know how often you will need to catheterise when they teach you all about 
ISC. You should also think about the best times of day to catheterise yourself 
in relation to your lifestyle and activities.

You may be asked to keep a record of the amount of urine that you pass each 
time you catheterise. A handy catheterisation monitoring chart is included on 
page 25 of this booklet. Actreen Mini Set or Glys Set is ideal when learning 
as the urine is collected in a bag which is graduated in millimetres for 
monitoring purposes.

How much fluid should I drink each day?

This can vary depending on how active you are and how hot the weather is. 
You should aim to drink approximately 1.5 litres or 2-3 pints of fluid each day. 
Try and limit the amount of drinks containing caffeine to a minimum i.e. tea 
and coffee. It is useful to drink a glass of cranberry juice morning and night 
as this can help to reduce the risk of urinary infections.

19

How do I get Actreen when travelling abroad?

For your own peace of mind you should take sufficient Actreen supplies with 
you to last your holiday. It is also a good idea to keep a good supply in your 
hand luggage just in case your suitcase goes missing. To stop any questions at 
Customs, contact out freephone careline and request an Actreen travel card 
on 01 709 1850. This booklet explains that your catheters are necessary for 
medical reasons in many different languages. 

What should I do if I have difficulty inserting the catheter?

Try to relax and get into a comfortable position. Wait a while before you 
try again. Some people find that taking a bath relaxes them. If you cannot 
manage to insert the catheter then contact your healthcare professional who 
will be able to help you.

What should I do if I have difficulty removing the catheter?

Try not to worry and wait a while before you try again. You should now be 
able to remove the catheter. Coughing can also help to loosen the catheter. 

What else should I look out for?

Do not allow your bladder to become too full. If the bladder is too full you 
may have the following symptoms:

n A tender, bloated low stomach
n A headache 
n Feeling hot and sweating
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What if there is no urine coming out of the catheter?

If there is no urine draining, remove the catheter and try a new one. Make 
sure you are putting the catheter in the right place. If there is still no drainage 
and you feel your bladder is still full, contact your healthcare professional.

If you have problems ‘out of hours’ of the normal working day don’t worry, 
help from your healthcare professional is available 24 hours a day so you can 
call anytime.

Further information is available from your healthcare professional on 
Intermittent Catheterisation, if you would like it - just ask.

If you suffer from any of the following then you could have a urine infection: 
burning sensations, high temperature, feverish symptoms and cloudy or 
unpleasant smelling urine. Contact your healthcare professional and increase 
your intake of fluids.

When removing your catheter it is common to see a few specks of blood. 
However, if the bleeding continues then contact your healthcare professional.

Storage of your catheter 

Your catheters should be stored flat to maintain the spread of lubricant and 
in their original packaging in a cool, dry place away from heat and direct 
sunlight. The catheter is sterile inside its packaging so if this packaging is 
ripped or damaged in some way do not use the catheter. There is information 
on the catheter packaging telling you the ‘expiry’ or ‘use-by’ date of the 
catheter. Out of date catheters should not be used and should be thrown 
away.

Other advice
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Useful Contacts - Ireland

Please call the freephone number above for more information on Actreen.

Central Remedial Clinic 
Vernon Avenue, Clontarf, Dublin 3. 
Tel: 01-854 2200

Enable Ireland 
32F Rosemount Park Drive, Rosemount Business Park, Ballycoolin Road, 
Dublin 11
Tel: 01-872 7155 

Spina Bifida and Hydrocephalus Ireland 
National Resource Center
18 Upper Nangor Rd
Clondalkin
Dublin 22 
Tel: 01-457 2329

Irish Wheelchair Association 
Blackheath Drive, Clontarf, Dublin 3. 
Tel: 01-8186 400 

M.S. Care Foundation
Bushy Park Rd, Rathgar, Dublin 6.
Tel: 01-490 6234 

Spinal Injury Association 
National Rehabilitation Hospital, Rochestown Avenue, 
Dun Laoghaire, County Dublin.
Tel: 01-235 5317
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Freephone Careline 

 01 709 1850 Ireland

B. Braun Medical Ltd | OPM |  3 Naas Road Industrial Park| Dublin 
12 | Tel. (0)1 709 1800 | Fax (0)1 709 1889 | info.ie@bbraun.com




